Discrimination is Against the Law

CHI LakeWood Health complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin,
age, disability, or sex. CHI LakeWood Health does not exclude people or treat them differently because of race, color, national origin, age,

disability, or sex.

CHI LakeWood Health:
« Provides free aids and services to people with disabilities to communicate effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats, other formats)
« Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters

o Information written in other languages

If you need these services, contact CHI LakeWood Health at 218-634-2120

If you believe that CHI LakeWood Health has failed to provide these services or discriminated in another way on the basis of race, color,
national origin, age, disability, or sex, you can file a grievance with: Kay Schell, CHI LakeWood Health Mission Leader, 600 Main
Avenue South, Baudette, MN 56623, Phone: 218-634-3434, Fax: 218-634-1094, Email: kayschell@catholichealth.net. You can file a
grievance in person or by mail, fax, or email. If you need help filing a grievance, Kay Schell, CHI LakeWood Health Mission Leader is

available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, electronically through

the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Proficiency of Language Assistance Services

Spanish: ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica. Llame al 1-218-634-3434.
Hmong: LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu rau 1-218-634-3434.

Cushite - Oromo: XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan ala, ni argama.

Bilbilaa 1-218-634-3434.

Vietnamese: CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hé tro ngén nglr mién phi danh cho ban. Goi sb 1-218-634-3434.
Chinese: )T  AIRLEE AT TS > EA] R EEGHS RIS - 555(FE 1-218-634-3434.

Russian: BHYIMAHWE: Ecnu Bbl roBOpUTE Ha PYCCKOM A3blKe, TO BaM AOCTYMHbI 6ecnnaTHble ycnyrv nepesoa. 3BoHuTe 1-218-634-3434.
Laotian: {U0g90L: 1)709 WIDCDNWIZ 290, NIVOINIVFOLCTDAIMWIF, 20&)&)(;556)"), ccuvDwoLlowI. tns 1-218-634-3434.
Ambharic: 0 0q: 071515t R1R ATICT NP1 FCTI® WCAF LCERFT 1R ALTINPT HHIETPA: DL TINFAD- &PC LM+ 1-218-634-3434.

Karen: ymol.ymo;=erh>uwdRAunDAusdmtCdAusdmtw>rRpXRvXAwvXmbl.vXmphRAeDwrHRb.ohM. vDRIAud; 1-218-634-3434.
German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfligung.

Rufnummer: 1-218-634-3434.

Mon-Khmer, Cambodian: (outini: soiissmamninn nmioss s, sonDigiusDndo sobwisinad Do ADsDerBitio Dubn g gsn@p 1-218-634-3434.

Arabic: 1-218-634-3434 & » Juail | laally el i) 555 4, salll Sac lusall ciladds 8 Aall) SO Gaoati S 1Y) 1aks sala

French: ATTENTION : Sivous parlez francais, des services d'aide linguistique vous sont proposés gratuitement. Appelez le 1-218-634-3434.
Korean: =2|: st=20{E AIE0otAl= B2, 60 X& MUHIAE RS2 0|Eotal &= USLICH 1-218-634-3434.

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.
Tumawag sa 1-218-634-3434.



